UNDERSTANDING YOUR HOUSEHOLD EFFECTS SHIPMENT 

For employees who are in the Washington, D.C. area and who are ready to make 
preparations for a PCS move to post, there are currently two scenarios available: 



1 . Use Plan My Move to self-schedule shipments 

2. IF YOU DO NOT HAVE AN ILMS LOGON, you can schedule a session 
with a Transportation Counselor (TC) at TTM to set-up shipments (TEL: 
202 663 0891/0982; Toll free outside Wash DC: 1 800 424 2947. 

1 . Shipments Scheduled Through Plan My Move (PMM) 

Employees who have an ILMS logon, can access PMM via OpenNet to schedule their 
shipment moves using the PMM — Traveler Home link. This is for self-service to have 
employees enter their own packout requests. The functionality is explained below. 

NOTE: The general shipment information listed under the second scenario (Shipments 
Scheduled Through a Counselor) is also applicable to PMM shipments. 



PMM - Traveler Home 



Traveler Login 



I Tiaveler Login \_ 



To log in, the traveler needs 
to enter their last name, first 
name and last 4 digits of their 
Social Security Number 



Enter Last Name, First Name and Last 4 of SSN 



Last Name: 



Hi st tin lie: 



Last 4 SSN: 



Sign On 



PMM - Traveler Homepage 



f Ti avelei Y_ 



Traveler PMM Homepage 



Link to traveler's profile 



--^rjj Create New Shipment Request 



Link for traveler to create a 
new shipment request 



Unsubmitted Shipment Requests must be Submitted in orderto be processed by the Shipping Offices. 



My Unsubmitted Shipments 


Shipment Oi iuin 


Shipment Destitution 


Shipment Type 


Tiavel Authorization = 


I | Enter Canberra, Australia 


Storage 


Household Effects 




< 



Submit Shipment(s) 



Shows a list of a 
traveler's unsubmitted 



My Submitted Shipments 






omize | Find | «ii 


First H 1-220 


of 220 H Last I 




Shipment Oikiin 


Shipment Destination 


Shipment Tviie 


Travel 


Packout 


Status 




Authorization = 


Be<iin 












View 


Cape Town, Republic of 
South A 


Cairo, Arab Republic of 
Egypt 


Household Effects 


DJC0001 


1 0/22/2009 


Shipped 










View 


Zagreb, Croatia 


Hong Kong, Hong Kong, 
(China) 


Household Effects 


DJC0001 


1 0/22/2009 


Shipped 














View 


Dhahran, Saudi Arabia 


District of Columbia 


Household Effects 






Post Appr 


View 


Dhahran, Saudi Arabia 


District of Columbia 


Unaccompanied 
Baggage 


DJC0001 


1 0/28/2009 


Shipped 












Vipw 


Dhahran Randi Arabia 


DiFitrint nf Onliirrihia 


HniiFiRhnld FffpntFi 






DA Annr 



Provides a history of the 
traveler's shipments and the 
status of those shipments 



Traveler's Profile 



f Traveler's Profile \_ 



Traveler Name 



Traveler Characteristics 



*First: 
Middle: 

*Last: 



DANIEL 



COKER 



'Agency Code: 
Employee ID: 
SSN: 

Date of Birth: 



19 



Department of State - ILMS 



*-**-5555 



05/07/1956 



To see a list of the active 
storage lots, click the Storage 
Lot Summary link. 



Storage Lot Summary 



Tandem Info 












"Last Name: 




First Name: 




Last 4 SSN: Q Search 




Tandem Name: 









Phone Detail 



Preferred 



*Phone Type 



Country Code 



"Telephone 



0 



Home 



703-875-4600 



Add More Phones 



Email Detail 


Preferred 


*Email Type 




Email Address 




0 


| Business v~| 


cokerdj@state.gov 





Ij Phone numbers 
and emails can be 
managed by adding 
new ones and 
deleting old entries. 



Add More Email 



[Vehicle Info 


*V1N Number 


'Make 




'Model 


*Year 


*Color 




2135GHH3888929 


BMW 


X5 




2008 


Black 


Delete 


7X77563FGFH477589 


Ford 


Cobra 




2009 


Blue 


Delete 



Addresses are also managed through 
Traveler's Profile. You can add new 
addresses and delete old ones by 
clicking on the My Addresses link. 



Add Vehicle 



Mv addresses 



Save Page 



A traveler's vehicles are stored in 
Traveler's Profile. In order to create a 
POV request, the traveler must have a 
vehicle assigned to their profile. 



Return to Previous Screen 



PMM Storage Detail 



5 

PMM Storage Detail 



Lot Number 


Carrier Name 


Pieces 


Net Lbs 


Cubetcu ft) 


G0S1 23456 


European Logistics Support Ofc 


4 


2000 


1 00.000 


123456 


Hagerstown 


10 


5000 


25.000 


352963 


PAXTON VAN LINES INC. 


6 


1500 






TOTALS: 




20 


3500 


1 25.000 



Provides details about the 
personal effects a traveler 
has in storage 

Return 



Create Shipment Request 



f Oieate Shipment Requests 



COKER.DANIEL J 



Rules and Regulations 
Shipment Definition 





Lot Number 


Carrier 


Net LBS 


GOS1 23456 


European Logistics Support Ofc 


2000 


1 23456 


Hagerstown 


5000 


852963 


PAXTON VAN LINES INC. 


1 500 



EH 



Change| 
Change | 
Change | 



Origin (State or Country): Zagreb, Croatia f CROATIA 

Origin Address: 1 □□ Main Street, Zagreb 

Destin (State or Country): Hong Kong, Hong Kong, (China) / HONO KONO 



Destin Address: 



« Post Destination > 



Shipment request page for the Traveler 
or Post to enter the following required 
fields: 



"What type of shipment is this? 
"Employee ETA at Destin: 
■Requested Survey Date: 



■Requested Packout Date: 
Alternate Packout Date: 

TA Numher: 
Fiscal Data: 



He 
He 

Una 



Delh/eiy Point of Contact (Optional): 



Origin 
Destination 
Type of shipment 
Employee estimated time of 
arrive at destination 
Requested survey date 
Requested packout date 
All other information to start a 
shipment request is optional. 







Contact Phone: | ^Required to Submit a Request 






Comments: 


1 


AtM Comment 


Ci eate On 


Created Bv Comments 




















Shipment requestors have the 
ability to add comments. 










Click Save Page to save the shipment 
request and enter more information 
later. 

Click Submit Request to submit the 
shipment reauest to the Post for 


Save Page Submit Request 




N / 



PMM - Post Home 



/ GSO \_ 



Post PMM Homepage 



Enter Zagreb, Croatia 



Submitted Shipments queue - List of shipments submitted by 
travelers that require post approval before forwarding to DA 



Submitted Shipments 




Cust 


omize I Find I View A 


1 1 * First S 1 of 1 


Origin 


Destination Traveler ShiDTwe Requested Survey Dale Requested Packont Date TA« 


Status 


Status Date Tin 


Enter Zagreb, Croatia 


Asmara, Eritrea COKER, DANIEL J UAB 10/05/2009 10/08/2009 DJC0001 


Submitted 


10/28/2009 3:3 




Awaiting DA Response queue - List of shipments 
















approved bv post that are awaiting action bv DA 






Awaiting DA Response ^ 


Cust 


omize I Find I View A 


1 1 i First S 1 of 1 


Origin 


Destination Tiavelei ShiDTwe Requested Suivey Date Requested Packout Date TA 5 * 


Status 


Status Date Tim 



Berlin, US Embassy 



Post Appr 



DPM Shipments 




Customize I Find I View 


All | «il First 


SiofiS L ast 




Origin 


Destination 


Tiavelei 


ShipTwe 


IA = 


Status Status Date Time 


Sched Survey 


Sched Pack 
Beuin 


Enter Zagreb, Croatia 


Asmara, Eritrea COKER, DANIELJ 


LAY DJC0001 DA Appr 10/28/2009 4:17:31PM 






I icrt nf QhinmpntQ annm\/&r\ h\/ nnQt that ha\/p hppn ai\/pn a 


I 




shipping decision of either DPM or ITGBL bv DA 






ITGBL Shipments 




Customize I Find I Viev 


K All | H F 


est 


SiofiBLast 




Origin 


Destination 


Traveler Shin Tv»e 


IAf 


Status 


Status Date Time 


Sched Survey 


Sched Pack 
Begin 


Enter 


Zagreb, Croatia 


Hong Kong, Hong Kong, 
(China) 


COKER, DANIELJ HHE 


DJC0001 


DA Appr 


10/28/2009 4:10:50PM 







V 



Provides 
ability to find 
any shipment 

originating 
from a user's 
post and enter 
any additional 
shipment details 
that were not 

required or 
available upon 



Oii<iin 

Zagreb, Croatia 



Destination 

ira, Eritrea 



COKER, DANIEL J 



Shin Type TA - 

Ipov [dJCOOOI 



status 

[Hold 



Status Date Time 

10/28/2009 4:18:20PM 



Shipment Request search Page 



Post shiptr c nt ■"• : h n c . . ledge merit 



ViewTraveler Profile 



. i •? r,»: • -i ;:,t - -it 



Lists of shipments that DA put on hold because they require more 
information from post before thev can approve it 



Provides the ability to search for and review or receive any 
inbound personal effects shipment for a user's post 



Shipment Request Status Key - defines different 
shipment statuses 



Shipment request has been saved forfuture editing and must be submitted for processing. 
Shipment request has been submitted for review by your local shipping office orthe Despatch Agents, 
proved Your local shipping office has sent the shipment request to the Despatch Agents for review, 
roved The Despatch Agents have reviewed your shipment and it is ready for transportation booking. 
J Your local shipping office has completed arranging packing and transportation from Post, 

itted The Despatch Agents are arranging your transportation booking. 

Shipment Request has been placed on Hold by the Despatch Agents pending further investigation, 
ed The Shipment Request has been cancelled and cannot be resubmitted. 



Shipment Form 



GSO DA Shipment \_ 



Rules and Regulations 
Shipment Definition 



COKER.DANIEL J 







e from this Origin 










Origin 


Destination 


Ship Tvi>e 


Status 


Status Date 


Enter 


CAIRO 


ST_DC 


HHE 


Shipped 


1 0/2 2/2009 


Enter 


CAIRO 


ST_DC 


HHE 


DA Approved 


1 1/1 6/2009 


Viewing 


CAIRO 


ST_DC 


UAB 


Shipped 


1 1/1 6/2009 


Enter 


CAIRO 


ST_DC 


HHE 


DA Approved 


11/1 6/2009 


Enter 


CAIRO 


HONGK 


HHE 


Cancelled 


01/1 1/201 o 



Est Ent LUs: | 250| Act Gross LUs: | 250| Act Net Ll>s: | 250| Cu Ft: | 1 5.000~| Pieces: | s] □ Complete Email | 

Sche<l Survey: 1 1/20/2009 Schetl Pack Begin: 1 1 /25/200jT][i3 Est Depart Date: 1 2/01/2009 

Actual Survey: Q |rj§ Actual Pack Bey in: 1 0/20/2009 ^ Pack End: 11/01/2009 ^ Depart Date: 1 1 1 /1 6/2009 | gg 

Origin Agent: | Packer Name | 

Voyage/Flight # | | Vessel Name: |SHIP NAME | Container # | | 

Shipping Line: | Shipping Line Name | Airway/Master BOL # | ~| 

Ovei weight Charge: Overweight Receipt # ^| Act Packout Cost: Act Trans Cost: $ | 1 500. 0p| 



Bookiny Type: | PPM 



Est Pack Begin: 



Stoi aye Location: 



7^1 



Shipment ff EL1 0000078 



Delivery A<Kli ess (LC>: 







"Led Destin 


Tvi>e 


A<klr Co<le 


A(kh ess Si ii i ii (kirv 


Destination Poll 




1 DA_DC 
























Save Coininent 













Ci eate On 


Ci eated By 


Comments 











Status 


Date.'Time Stami> 


User 


Saved 


11/16/09 7:07:39AM 


Lauvray, Angela 


Submitted 


11/16/09 7:07:39AM 


Lauvray, Angela 


Post Appr 


11/16/09 7:0S:05AM 


Lauvray, Angela 


DA Appr 


11/16/09 7:09:54AM 


Lauvray, Angela 


Shipped 


11/16/09 8:35:00AM 


Lauvray, Angela 



Definitions for PMM 



Field Name 


Description 


Est Ent Lbs 


The estimated entitlement weight based 
on the type of shipment 


Act Gross Lbs 


Actual gross weight of the shipment 


Act Net Lbs 


Actual net weight of the shipment 


Cu Ft 


Actual size of the shipment 


Pieces 


Number of shipment pieces 


Complete 


Internal tracking method for PMM users to 
see that all possible information has been 
entered in the shipment and is now 
marked complete 


E-mail 


A pre-populated e-mail template opens 
with the traveler's pack out request to 
send to packing companies to obtain 
rates. E-mail body is still active and 
editable for the user to change as needed. 


Sched Survey 


Packer supplied survey date 



Sched Pack Begin 


Packer supplied pack begin 


Est Depart Date 


The expected date of departure for the 
snipmeni 


Aciuai ourvey 


\ ne actual oate tne survey was oone 


Actual Pack Begin 


The actual date the packout began 


Pack End 


The actual date the packout ended 


Depart Date 


The actual date the shipment departed on 
a ship, truck, train, or plane from post 


Origin Agent 


Packing company 


Voyage/Flight # 


The voyage or flight number the shipment 
is included on 


Vessel Name 


The name of the ship or tail number of the 
plane the shipment is on 


Container # 


The container number holding the product 
of the shipment 


Shipping Line 


The trucking company or sea freight 
company that is moving the product 


Airway/Master BOL # 


The airway or master Bill of Lading 
number given for the shipment 


Overweight Charge 


The overweight cost the employee must 
pay in order to have their shipment 
shipped 


Overweight Receipt # 


The local cashier's receipt number issued 
to the employee upon payment of 
overweight charge 


Act Packout Cost 


The cost incurred by post to packout the 
shipment 


Act Trans Cost 


The cost incurred by post to ship the 
freight to the next destination 



